Quality improvement: one-third of the quality equation.
In the search for the answer of how best to assure quality healthcare, the latest entry is quality improvement (QI). Quality improvement, however, is neither new nor the panacea for all of our quality concerns. Although it is a significant step along the way toward improving the management of our healthcare organizations, QI is not the total equation. Rather, QI adds to the equation an element that was absent in how we traditionally thought about and performed quality assurance (QA). This article reviews the components of quality management, compares QA with QI, and provides guidance in integrating QI with current QA practices.